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Happy New Year from our family to yours!

Our 2008/2009 renewable : Energy is slipping through you and
energy installations to date 2009 has been an amazing year 8y 1s SIppINg ehy

Sl e and CBS is ending the year very your familie§ grasp on a daily basis.
i :cons et similar to the way we started it - These same issues that cause you a

2L with a lot of enthusiasm and budget Qrain will be there in the next
dioxide per year excitement for the year to come. decade if you don't read, learn and
TAKE ACTION.
This is equivelant to:

150 barrels of oil or
7,360 gallons of gasoline or
CO2 from 9 homes/year

We want to express our
appreciation to those who have
committed to energy efficiency
and renewable energy.

Maybe it is time to take a ‘road less
traveled' and invest in renewables for
your home and business.

We thank our clients for « ” Not just once but over and over until
making these savings to our There were many “wake up calls

. ! lobally during 2009. For those of we all live in homes that use little or
environment possible. ;g/ou tha)l/t havegseen AVITAR you no energy. Wouldn't that be the truly

can understand what a wakeup recession and inflation proof
call is. investment??

Kicking off 2010

The longest day of the year has past and each day we are moving closer to
spring in Michigan. Spring is always something to look forward to. Spring is a
renaissance! A new birth, a revival!

To bring about a renaissance in people’s lives in this new decade, CBS is
putting together an awesome lineup of specials. We start the year out with
energy efficiency in mind. Call today and get Free Low E Argon on all
Thermolock replacement windows. If you didn’t get your tax credit in 2009,
you are still eligibile this year.

If you and a friend are ready to add renewable energy call and get our special:
two systems for one low price! Call today!
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Tyson at home in
Copemish.

Tyson’s Back Special!

February

Twins! Coopersville, M

Windows, Wind and Solar *

New Year, New Faces ....

CBS is excited to welcome Tyson
0O’Shea back to Copemish, Michigan.
Tyson is a veteran of the US Navy. He
served 8 years maintaining and
servicing jet fuel systems.

Upon Tyson’s return to civilian life he
served as Manufacturing/Service
Supervisor at Thermolock
Manufacturing in Copemish, MI.

In this position, Tyson was directly
responsible for all Manufacturing
operations and all warranty service
field work for a four state area in the
midwest. Tyson became a master
field repair technician.

Unique installations

Ottawa County, Michigan is home to
several folks who are thinking outside
of the box when it comes to
renewable energy.

Wayne and Jolene Kamps installed
twin Windspires this past fall. The
towers are on 5 foot extensions
allowing the Kamps to maximize their
fantastic wind siting.

Richard Schwallier, in neighboring
Conklin had his CBS Hybrid Renewable
Energy System installed in November.
The Hybrid RES combines a Windspire
with just over 1kW solar pv on a single
tower.

From the desk of Tyson....

Another year has come to an end, and
we are prepared for the New Year. It
is great to be back in Michigan and |
am looking forward to getting out this
spring to meet with all our wholesale
customers to find out how we can best
assist your business!

Our window product lines are virtually
unchanged and we are raring to go in
2010. The federal tax credits extend
through 2010 giving you up to $1500
for making your home more efficient
with new windows.

In 2003 Tyson relocated to Cincinnati,
OH to become Production Manager for
Vinylmax/Thermolock Windows.

In 2007 Tyson was promoted to
Manufacturing Services Liason/Product
Manager providing technical support for
180 distributors and warranty service
work in a 27 state area.

In November 2009, Tyson returned to
Copemish giving CBS an experienced
customer service specialist to manage
the window division. Tyson will also be
assisting the renewable energy division
with installations and field work.

Welcome Back Tyson!

Richard is an educator; he has added
additional monitoring equipment that
will be valuable to all of us for data
gleaning.

Richard is also completing a conference
center on-site that will be available for
educational seminars. Mary is excited
about Richard’s project and is looking
forward to holding seminars on site at
the conference center.

These are just a few of the unique
systems we wrapped up the 2009 year
with. It is refreshing to encounter
people are responding to wake up calls
and who are not afraid to act.

Our Thermolock Vinyl Windows & Patio
Doors balance quality and comfort,
performance and beauty and have
several products that meet the strict
requirements to qualify for the tax
credits.

There are many weatherization efforts

going on in the state of Michigan. CBS is
proud to be a front runner in offering a
custom manufactured, high quality and
energy efficient window for your home.

You can rest assured, backed with our
limited lifetime warranty that you
made the right choice by choosing
Thermolock windows.



Windy wishes for the new year. ..

Does your wish list for a wind generator look like our wish list? It sounds a little far-

fetched and next to impossible. However, we are always looking worldwide for
technologies that will bring real solutions to the average person and affordable

solutions to communities.

These may sound like wishes for the new year which you may not have believed
possible, but is our resolution at CBS to make these wishes come true!

Keep your eyes and ears open for exciting announcements and new products that
will be coming from our Community Wind Division that is well underway!

Net metering with Consumers Energy. . .

Dan Valley was awarded a
certificate at our dealer seminar
series for having a net-zero energy
home. Dan lives with a
combination of energy efficiency,
conservation efforts and
renewable energy.

At CBS, we feel Dan demonstrates
that net-zero energy homes are
not only possible, they are
affordable for the average
homeowner.

Dan has been working closely with
Consumers Energy as they put
their billing and crediting
procedures together to satisfy the
State of Michigan net metering
requirements.

Following, Dan shares an account
of the process he has been
following with Consumers Energy
to insure he is not being charged
for power he is producing as they
get their net-metering procedures
up to speed.

| want to share my story so other
Consumers Energy customers
understand the process Consumers
Energy is using and what | have
been doing to insure proper
billing. Consumers Energy
representatives have been very
responsive and helpful as they get
the bugs worked out of their
system.

Since July of 2008 | have been a net
metering customer of Consumers
Energy. In August of 2009 | received
a letter from CE. They stated
starting in September 2009 | would
only need to read the bi-directional
meter registers (3) & (14).

In October | received my first bill
with the new billing procedure. My
usage went from 4
KWHO s . I contacte
discovered that once the meter
readers began reading, | was being
direct billed like CE customers who
dondt have renewat
are not net metering.

| was being billed for electricity |
consumed and but also energy |
generated.

| contacted CE they did correct the
problem. It took their IT folks
awhile. | asked if | was the only
customer that was affected. | was
told | was the only one.

My September, October, and
November bills have all been
incorrect when | receive them. |
have contacted the Net metering
folks. They do an adjusted bill and
send me my corrected bill. They
are working on the solution to get
this net metering billing procedure
corrected. Mean while | am going
back to reading the meter and
sending in my readings. Keep a
close eye on your bill if it takes an
uncharacteristic |
afraid to contact Consumers Energy.
~ Dan Valley 8V4 Energy

Dear Santa,

| am wishing for a wind
generator that sounds a
little impossible:

Strong 6 kW+ wind
generator with
options for larger 9kW
and 15kW systems

Built to standards of
commercial wind
systems

Cut in speed less than
5 mph

No cutout wind speed

Innovative, active
blade pitch

Upwind, no tail
Controlled active yaw

Power distribution
options:

Like a single phase,
grid tied backfeed
while dumping excess
power to a 3 phase
immersion water
heater

Smart phone
capability to switch
between the grid and
batteries on demand

Your friend. Devon
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Training Seminars

We had a fantastic time this fall in our
seminars. All told, we hosted about 44
trainees for a packed agenda of sales
training, industry news, and Windspire
training. All of the attendees will be
receiving a Certificate for completion of
Windspire Technician Training.

Coming to a college near you

Several Michigan colleges are
starting to offer training in
response to the burgeoning
alternative energy activity in
Michigan.

Mary Bigelow will be teaching a
new course at Grand Rapids
Community College beginning
February 2009: Wind Energy
Technology (WE145)

Highlights from the seminars that deserve
special mention:

Dealer of the year: Isaac Morgan, Morgan
Electric

First Net Zero Energy Home: Dan Valley, VIsll  GRECUS WS

V4 Energy

See our insert for all our new faces!

From the desk of Devon. ...

December 2009 our engineer, Devon
O’Shea traveled through Europe mostly for
business and had a pleasurable time. The
photos in our newsletter were some of the
sights he brought back from Copenhagen.

The Christmas Tree on the right was lit by
bike pedalers and saved 9 tonnes of CO2.
Devon said it was a great demonstration of
just how much energy goes into lighting!

Devon also spent time with Enercon, the
makers of the largest wind turbine in the
world.

Devon had an amazing time, learned a lot
and brought back some great information.
Ask him about his trip when you talk to
him!



http://www.enercon.de/en/_home.htm
http://www.windowswindandsolar.com/
www.grcc.edu/studentcenter

